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Uniglobe  

Duty of Care 

Duty of Care 

Duty of Care has become the most important topic in this new world of 

Covid-19. When employees travel on company business, companies and 

organizations have a legislated responsibility to ensure traveller safety.  

Uniglobe Travellers Emergency Hotline 

Offering your travellers the highest level of service. 

This North American based service operates 7 days per week, 24 
hours per day, 365 days per year.  For after hours assistance or 
while travelling, clients access the service by either calling a 1-800 
number in North America or calling collect from anywhere in the 
world.   

Supported by a Dedicated Travel Team 

All travel arrangements whether booked on-line or via full service would be backed by an experienced and 
dedicated senior travel advisor, specifically assigned to your account.  We are not a call centre and there is no 
queuing up, we actually answer the phone. 
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Boots on the Ground 

Uniglobe is also partnered with a low cost membership program that provides global 
response teams dispersed locally over 125 countries capable of rescuing and evacuating 
travellers and their family members back to their home t no extra cost. 

 

 

 

Uniglobe e-Travel Advisories 

With each itinerary we provide Uniglobe e-Travel Advisories prior to travel, which includes useful information on 30-
categories your travellers need to know before they travel. Each one is customized based on specific dates and travel 
destination; you’ll find useful information such as: 

 Entry Requirements – Visa, Passport 

 Travel alerts identifying any potential warnings 
including political protests, natural disasters, 
strikes, etc. 

 Health and medical requirements and guidelines 
such as vaccinations, foods to avoid, etc. 

 Embassy / Consulate contact information 

 Local laws, customs and restrictions 

 How to call Canada 
 

 Climate during travel period 

 Currency 

 Electricity 

 Public Holidays 

 Driving regulations 

 Business and Banking hours 

 Shopping – What to buy 

 Tipping 

 Local cuisine 

 Plus, much more 
 

Uniglobe E-Travel Alerts 
Late breaking events that are automatically emailed 
to travellers the moment an occurrence takes place 
specific to their travel destination. 

 

Uniglobe E-Travel Tracker 

Uniglobe e-Travel Tracker has been designed for 
corporation’s compliance with duty of care 
responsibility and liability protection. Each locate and 
contact travellers at risk. 

The Uniglobe e-Travel Tracker dashboard provides 
travel, security and other management tools with a 
single snapshot of alerts, displaying employees at risk 
around the world and includes contact information for 

travellers affected by a specific alert. 

 

 


